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Customer Service - Autodesk Subscription

KarelCAD has provided ongoing support to our team regarding the use of Revit Architecture. 
Their online support and feedback regarding software issues has been extremely useful for 
all staff. Most importantly, KarelCad have continued to provide services in a manner which 
supports our business vision.

Customer Service 
 Optimise your investment
Since the release of the Autodesk subscription 
model KarelCAD has dedicated a team to 
manage Customer Services. 

Our Customer Service team work hard to ensure 
our clients are happy with the level of service 
and support they receive from both KarelCAD 
and Autodesk Subscription.

 

Yuri Dillon- Liquid Blu
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NSW OFFICE
Level 1 
270 Pacific Highway
CROWS NEST
NSW 2065
t. 02 9437 0144
f. 02 9437 0244

VIC OFFICE
Level 12
470 Collins Street
MELBOURNE
VIC 3000
t. 03 9614 4488
f. 03 9614 3933

SA OFFICE
Level 5
12 Pirie Street
ADELAIDE 
SA 5000
t. 08 8410 3362
f. 08 8410 3364

QLD OFFICE
Head Office
62 Brandl Street
Eight Mile Plains
QLD 4113
t. 07 3849 7866
f. 07 3849 8841

WA OFFICE
Ground Floor 
21 Teddington Road
BURSWOOD
WA 6100
t. 08 9470 2144
f. 08 8410 3364

1800 223 562    www.karelcad.com.au  solutions@karelcad.com.au
Contact the KarelCAD Customer Service team on customercare@karelcad.com.au

KarelCAD have from the outset provided good value for money in the area of software price through 
to promotional deals and added advantages of “dual software” licences and excellent products. 
The KarelCAD team are always available by phone or email to discuss and solve any problems, 
usually on the spot.

- Leon Tollemache - Tollemache Design

Logon to the Autodesk Subscription Centre www.autodesk.com/subcriptioncenter

Optimise your Software Investment

Enjoy productivity gains with the latest product releases, predictable budgeting, technical 
support, simplified license management, and access to training when you add Autodesk® 
Subscription to your Autodesk software purchase.      

Autodesk Subscription with KarelCAD ensures that you are kept up tp date with the latest 
software technology, industry news and desired flexibility when choosing prior versions and 
features of your software.  To find out more call the KarelCAD Customer Service team today.


